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FireFly

Logging in (School)

1. If Firefly doesn’t open automatically, navigate to the “Home” button in the top right hand corner.

2. You should see three tabs open.
a. Google, Your Email, and Firefly

” G Google '@ Mail - Smith, Sam (BEL) - Outl... | €® Dashboard — The Belveder... |
3. Make sure that your Email is open; Firefly uses this to automatically log you in.

4. |If Firefly loads before your email this will prevent the automatic login, and you will be shown the following. To

You are not authenticated

Sorry! Something went wrong and we are unable to log you in. Try logging onto your
Firefly site by visiting it directly and clicking the Office 365 option on the login screen.

& 2016 - Firefly Learning LLP

fix this make sure that your email is open and click “Refresh (F5)”

5. If Firefly continues not to load, please contact: fireflysupport@belvedereacademy.net



mailto:fireflysupport@belvedereacademy.net

FireFly

Logging in (Home)

1. Head to the school website and navigate to the FireFly (VLE) section in the top menu bar.
Click the Firefly logo on the page and this will take you to the academy’s FireFly page.
(or just type in the URL https://belvedere.fireflycloud.net)

) firefly

Login using your e-mail address or Orlog in with

username

Cloud Users S» Site l¢ Firef
rJ Office 365

Forgotten your password?

Logging in for the first time? Activate your
account.

2. There are two ways to get logged into Firefly, first is using Office 365
i. Click the “Office 365" tab on the right hand side of the login screen

r) Office 365


https://belvedere.fireflycloud.net/

FireFly
ii. This will take you to the 0365 login page, where you will be asked to input your login

Girls’ Day
School Trust

Sign in with your organizational account

ssmith@belvedereacademy.net

information (i.e. your Belvedere email address and password)

iii. Once you have inputted your email and password Firefly will open showing your dashboard.

3. The alternative way of logging in is through the “Firefly cloud login”.
a. Note: This may have a different password to your school login but can be reset using the forgotten your

password button. We would recommend keeping the passwords the same to prevent confusion.

Login using your e-mail address or Orloginwith

username

Cloud Users ©» Site login (Firefly)
s.smith@belvedereacademy.net r] Office 365

Password

Forgotten your password?

Logging in for the first time? Activate your
account.

FireFly App
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1. Head over to the App or Play store and search for “Firefly Student planner”

v 4 22054

Q

E_ ) firefly

Student Planner

Student Planner
Firefly Learning
‘ | H Peci3

|— INSTALL
Designed for phones

2800

Downloads 7082

Education Similar

Integrates with your school's Firefly to access your timetable & homework

READ MORE

21

Welcome

2. Accept the Terms and conditions

E Student Planner

needs access to

& Identity

IB®  Photos/Media/Files

[@ Device ID & call information

v
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3. Enter the School code that is: belvedere

Welcome

Student Planner integrates with your
school's Firefly Learning Platform

SCHOOL GODE

BELVEDERE

4. Login using 0365 or the cloud login

< S Log in

Login using your e-mail address or Orloginwith

username

Cloud Users € Site login (Firefly)
[-mall address or username 11 Office 365
Password

Forgotten your password?

Logging in for the first time? Activate your
account,
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a. Click the Office 365 in the sidebar
b. Enter your school email address and this will redirect you to a GDST login page

.} v 4 = 20:56

< a' Log in

Firefly

Work or school, or personal Microsoft account

|emai\@belvedereacademy,nhi

Password

| Keep me signed in

Sign in

Can't access your account?

© 2016 Microsoft =- Microsoft
Terms of use  Privacy & Cookies

7123 @ .com . 7123

c. Enterinyour school email & password

< a’ Login

Girls’ Day
School Trust

Signin with your organizational account

email@belvedereacademy.net

|
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d. Oncein you will see your event(s).

L]
) Diary

_—_ _ Today

5. Any problems please email: fireflysupport@belvedereacademy.net



mailto:fireflysupport@belvedereacademy.net

FireFly

Location of Tasks

W vourtosks

View All Tasks »

1. Itisimportant that you regularly archive your tasks once you have ‘marked them as done.” You can also use the
‘bulk archive’ feature to help you archive multiple tasks at once.

Your Tasks

@ Archive @ Add a Personal Task

Please find attached Exam / Coursework / Controlled
Assessment Documentation for 2016 - 2017

B 3.1 Instructions for conducting controlled assessments -
201617.pdf

B 4.1 Instructions for conducting cou
B 5.1 GCE Entry, aggregation and certific

procedures.pdf
[ 6.1 GCE AS Transfer of Credit arrangements - 201617.pdf

B 7.1 General Regulations for ed Centres - 201617.pdf

[ 9.2 Instructions for conducting GCSE & GCE MFL Listening Undo
examinations.pdf

B 10.1Instructions for conducting non-examination

assessments - 201617.pdf

B 10.2 Notice to Centres- sharing of work - 2016.pdf

B 13.1Release of results - June 2017 ser ies.pdf

sework - 201617.pdf
ation

Morning all,

Having trouble with e mail this morning. The cover list is

attached.
Done
Undo
Emma
B 30.3.16.pdf
test

Archived by Sender
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Problems logging in

1. If you see the following error, please make sure that you are logging into the correct area. As Firefly is a cloud
based product you will need to be logging into the “Cloud Users” area.

The details you entered were incorrect. Please try again.

Please enter your details to login Orlog in with
Site login (Firefly)
©» Cloud Users
|
) Office 365

Forgotten your password?

2. If you have logged in before and then try logging in again but are presented with the following error, you will
need to navigate to “https://belvedere.fireflycloud.net/logout” (type this in to the address bar). This will force
your account to logout and then will allow you to login again using the link on the Belvedere Academy website.

Firefly Error Back

Access Denied

Insufficient access privileges to perform requested action.


https://belvedere.fireflycloud.net/logout

