
SUPPORT RESCUE

Who are we?
Catch22 county lines support and rescue service is a support service for children and 
young people under age 25, who are living in the areas of London, West Midlands, Greater 
Manchester or Merseyside

Are you or somebody you know involved in county lines and looking for advice and 
support, then our service can help. 

Our service offers: 
•	 Confidential Support 
•	 A rescue service that operates from 9am -10pm, 7 days a week, 365 days a year 
•	 Advice and guidance for parent and carers 
•	 Women and Girls focused support caseworker 
•	 Mental Health focused support caseworker 

What does the ‘support’ look like? 
Our case workers can provide you: 
•	 A safe confidential space to talk openly
•	 Advice and guidance to reduce county lines involvement 
•	 Create a wider support network with professionals creating education, training and 

employment opportunities
•	 Support with emotional and mental health wellbeing 
•	 Better relationships between your parents/care giver

We have a flexible approach and will organise the support sessions to suit your individual 
needs. 

What does the ‘rescue’ look like? 
•	 Two members of the team will collect you and return you to a pre-agreed safe address.
•	 On your return we will check on you a few days later to offer you that continued 

support if you wish
•	 We understand that you are experiencing lots of emotions, so on your journey home 

we are here to listen and support for as long as you need us

If you feel this support will benefit you please speak to the person that 
gave you this leaflet and ask them to make contact with us.  


