
The Belvedere Academy 

Cost of Living Support 

If you are experiencing financial hardship the following websites may be useful: 

• Citizens Advice Bureau (CAB) https://www.citizsensadvice.liverpool.org.uk You do not 

have to be a UK citizen to get support from the CAB, you just need to be a resident of 

the local area. 

• Liverpool Early Help Directory https://fisd.liverpool.gov.uk   Information for children, 

young people and families across Liverpool. 

Alternatively, please contact The Belvedere Academy Family Liaison Officer, via phone 0151 727 

1284 who can provide advice and support. 

 

Other Useful Contacts for Parents/Carers 

• The Young Persons Advisory Service (YPAS) offer Crisis Drop – In Service. These are 

available for all 5–25-year-olds and parents/carers from Liverpool and Knowsley. Please 

refer to YPAS’s website ‘whats on calendar’ for the latest days and times. https://

ypas.org.uk/services/whats-on-calendar/ 

• CAMHS www.liverpoolcamhs.com  If you feel you may need support you can contact 

our Crisis Team on 0151-293-3577. They are currently available 24 hours a day, 7 days a 

week. You can also call them if you need any advice regarding your mental health. 

• For confidential suicide prevention advice contact HOPELINEUK. They are open 9am-

12am (midnight) every day of the year 0800 068 4141, pat@papyrus-uk.org, 

www.papyrus-uk.org 

• Childline is a free, private and confidential service that you can access online and on 

the phone. They can provide help and support for people up to their 19th birthday. 

www.childline.org.uk 

• Shout 24/7 text service, free on all major mobile networks, for anyone in crisis 

anytime, anywhere. It’s a place to go if you’re struggling to cope and you need 

immediate help. Text 85258. 
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Websites and Apps 

• www.kooth.com – online counselling support to young people. 

• www.youngminds.org.uk – support for parents/ carers and young people in relation to 

mental health. 

• www.voicecollective.co.uk – support to children/ young people who hear voices or have 

unusual sensory experiences. 

• www.mya.org.uk – support to young people information, advice and guidance support. 

• www.moodjuice.scot.nhs.uk – self-help website to young people with depression, anxiety, 

anger, panic, stress, bereavement, phobias, traumatic stress, sleep problems, obsession and 

compulsions. 

• www.anxietybc.com – self-help website for young people and parents/ carers to support 

with anxiety. 

• www.getselfhelp.co.uk – self-help website for anger, anxiety, pain, suicidal thoughts, 

depression, flashbacks, self-esteem, OCD, panic, problem solving, relationships, stress. 

•  www.minded.org.uk – Is your child in crisis? Are you worried about them? Perhaps you just 

want some parenting tips. This site will help you understand and support your child. 

• www.selfharm.co.uk – support for young people who self-harm. 
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