Parental Communication “

This document outlines how The Belvedere Academy Communlcates with parents and
the expected response times for various queries.

Core Communication Channels
e School Post: The primary digital system for emails. A daily message is sent at 4pm
each school day. Parents can view all messages in the School Post Parent Inbox.
o Academy Newsletter: Provides a roundup of news and upcoming events each half
term.
o Website: www.belvedereacademy.net hosts general information, shortcuts to apps,
access to letters and the academy newsletter as well as the academy privacy notice.

Parental Systems

ClassCharts SIMS

PARENT

SIMS Parent App

The SIMS Parent App can be found in iOS or
Google Play Store for you to access.

Class Charts

The Class Charts Parent App can be found in
iOS or Google Play Store for you to access.

Personal details to be checked and updated

You can monitor your child’s progress, 'E] ParentPay here.

behaviour, achievements and homework.

Reminder will be sent throughout the

For assistance, email academic year for you to check details

classchartssupport@belvedereacademy.net

Parent Pﬂy For assistance, email
simsparentapp@belvedereacademy.net
https://www.parentpay.com/

You can add funds to your child’s lunch account and pay for
school trips.

For assistance, please contact the academy Finance
Department

Response Times & Expectations

e Average Response: 2 working school days.

o Staff Availability: Teachers and Heads of Year are in class most of the day and
cannot provide immediate replies.

e In-Person Visits: If you have a matter you would like to discuss in person please
contact the academy reception to make an appointment with the relevant staff
member. It is not always possible for staff to be available on demand without a prior
appointment.

e Urgent Matters: Clearly state if a matter is urgent when calling or visiting so it can be
prioritised.

e Zero Tolerance: Threatening behaviour or abusive language towards staff will not be
tolerated and may result in conversations and meetings being terminated.



http://www.belvedereacademy.net/

Safeguarding ‘

To report an incident, call 0151 727 1284 and ask for a Designated Safeguarding Lead
(DSL) or emaill safeguarding@belvedereacademy.net

Reporting Absences
e Years 7-11: Call 0151 727 1284 (option 1) or email attendance@belvedereacademy.net
e Sixth Form (Years 12-13): Call 0151 727 1284 (option 2) or email
studentservices@belvedereacademy.net

The academy attendance team will call parents of children in Years 7-11 who have an
unexplained absence from school each morning. Please make sure that the academy is
notified of all absences in a timely manner. In some cases, the attendance team may
make a follow-up call regarding the absence. This is to request any further information
we might need and to ensure we are fully supporting families in maintaining strong
attendance.

Key Dates: Parents’ Evenings 2025-2026
e Year 7 - Monday, 23 March 2026
e Year 8 - Monday, 11" May 2026
e Year 9 - Monday, 8" December 2025
 Year 10 - Monday, 2™ February 2026
e Year 11 - Monday, 12" January 2026
e Year 12 - Monday, 9" March 2026
e Year 13 - Monday, 17" November 2025

Parental Complaints

If you have reported an incident to the academy and are not happy with the
response/service provided, please see the academy website for the Parental Complaints
Procedure.

Requests for Information
Subject Access Requests (SAR) and Freedom of Information Requests (Fol) should be
submitted in writing via letter or email (info@belvedereacademy.net) to Mrs J Collin.

We value the wellbeing of every member of the Belvedere community so any out of school hours communication
will be picked up and dealt with the next working school day unless it is an urgent safeguarding concern.

Be Brave. Be Bold. Be Belvedere.
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